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INTRODUCTION TO THE CODE OF CONDUCT

At Ellos Group we are committed to respecting fundamental human rights of all
people across our value chain — in our own operations, across our full supply
chain and in the communities in which we operate.

According to the UN Guiding Principles for Business and Human Rights, all
companies have a responsibility to respect human rights, which means to prevent
doing harm to people and their human rights as a result of its business operations.
Our Human Rights Policy sets out the overarching principles for how to respect
and manage human rights due diligence within Ellos Group. In addition to this
policy we communicate our expectations towards ethical business conduct
through this Code of Conduct. The Code of Conduct applies to all suppliers and
their subcontractors who are involved in manufacturing or supplying products to
any of the companies included in the Ellos Group.

We also expect our suppliers to follow internationally accepted labour standards,
including the ILO conventions and recommendations, and to continuously work on
improving the working conditions for those involved in producing our products.

IMPLEMENTATION

All suppliers to Ellos group are obliged to follow Ellos Group’s Code of Conduct. It
is our suppliers’ duty to inform and guarantee that Ellos Group’s Code of Conduct
is followed in all steps of the process at

all tiers. It is also the duty of the supplier to secure that everybody involved in the
process are informed about Ellos Group’s Code of Conduct.

The supplier’'s Code of Conduct should be posted on site in an area accessible to
all workers. If required, the Code of Conduct should be translated into the local
languages.

The supplier should have appointed a compliance officer to support the
implementation of the Code of Conduct at the operations.

The supplier should ensure that the responsibility for safeguarding human
rights is done in their own business relationships, and through their supply
chain.

MONITORING AND ENFORCEMENT

All suppliers are required to inform the Ellos Group about where each order is
being produced. According to the Ellos Group, a supplier in our supply chain is
any unit doing critical areas of the final product, such as linking/laundry facilities,
and printing. All suppliers must deliver according to the Ellos Group’s Code of
Conduct for suppliers.

The Ellos Group prohibits sub-contracting of complete or part orders without
written permission from the responsible Product Manager. Records of sub-
contractors and suppliers should be kept for at least 12 months.
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To ensure compliance in our supply chain, the Ellos Group demands that all active
suppliers of own brand products have valid social compliance BSCI certificates or
reports from the last 24 months for all production units. Annual follow-ups are
done by the Ellos Group.

If a supplier is missing a valid certificate or protocol, the Ellos Group reserves the
right to require a BSCI social compliance audit. Social compliance audits are
conducted for own brand product’ manufacturing sites by an approved BSCI
auditor on behalf of the Ellos Group and following our guidelines and audit
methodology. The Ellos Group reserves the right to make announced or
unannounced visits at any time to all places of production, including
subcontractors. Social compliance audit cost is covered by the supplier.

Upon a scheduled audit by the Ellos Group, the supplier is required to provide full
access to the facility, documentation and workers for individual and group
interviews. All records and documentation should be kept on site.

If a supplier partner becomes aware of any violations of this Code of Conduct,
please inform Ellos Group without undue delay. Following a violation, the supplier
partner will be given the opportunity to remedy any such violations. If the supplier
continues to violate this Code of Conduct Ellos Group has the right to take legal
actions and terminate the agreement.

Ellos Group conducts a continuous human rights due diligence process of the
most salient risks in the value chain. Suppliers are expected to participate actively
in this work and find relevant solutions to the risks identified. Suppliers always
have a responsibility to work preventively for human rights throughout their entire
supply chain. The supplier shall have a policy that covers matters related to human
rights. Furthermore, the supplier expected to implement human rights due
diligence through its entire supply chain and to have dialogues with their affected
communities.

REPORTING CONCERNS AND GRIEVANCES

Reports on any concern from the supplier could be sent to CSR Manager: dl-
ellos-sourcing@ellos.se

Grievances and concerns about substantial breaches to this Code of Conduct
could also be anonymously reported through Ellos Group’s whistleblowing
channel: https://report.whistleb.com/en/ellosgrpoup

All matters are handled by Ellos Group’s Sustainability Manager and HR Manager,
where they are following up and taken care of.

The supplier should have management systems in place to ensure that there is no
conflict or interest for employees. The supplier shall maintain a secure internal
whistleblowing/reporting system. It should be ensured that workers can make
suggestions or complaints without fear of reprisal.

The supplier is required to inform all their employees about Ellos Group’s
complaint mechanism.
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COMPLIANCE WITH LAWS

All business carried out with, or on the behalf of, the Ellos Group should always be
conducted in accordance with the Ellos Group’s Code of Conduct for suppliers
and applicable laws and regulations in the country of business.

Where there are differences between the provision of this Code and national laws,
rules and regulations, the supplier should comply with the higher or more stringent
of the requirements.

FEMALE WORKERS

Female workers should be treated with dignity and respect. They should be
granted equal opportunities in all matters pertaining to employment in the factory
including hiring, promotion, wages, benefits and work assignments. There should
be no forced use of contraception or pregnancy test, as a condition of
employment. Female workers should not be exposed to HS risks that could
endanger reproductive health. Female workers should not be subject to full body
searches by male security guards.

Measures must be established to protect workers from sexually intrusive,
threatening, insulting or exploitive behaviour, and from discrimination or
termination of employment on unjustifiable grounds, e.g. marriage, parenthood or
HIV status.

Pregnant workers should not be terminated nor should they perform dangerous
tasks. Female workers returning to work after pregnancy should not have
deductions made to wages (ILO convention 183).

A record of all terminated contracts should be kept. The reason for termination of
contract should be clearly stated in the records.

ENVIRONMENTAL COMPLIANCE
ENVIRONMENT

We expect our suppliers to comply with national and local laws on environment
and share our sustainability commitment to environmental protection and
preservation.

The supplier should work to minimise the environmental risks related to the
business operations, and continuously work to improve the company’s
environmental performance.

Minimising the use of chemicals is important and should be a top priority. This is
an important measure to deliver safe products and to preserve the environment.

Suppliers shall use a management system to ensure continual improvement and
compliance with environmentally-beneficial policies and practices, and encourage
their own suppliers to implement and adhere to the same standards.

Suppliers shall seek to reduce negative impacts on resource consumption (e.g.
energy and water), emissions and waste through an active sustainability work. All
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suppliers need to report on climate emissions and work to reduce climate
emissions.

POLLUTION AND WASTE HANDLING

The supplier should have all the required environmental permits, licenses and
registrations applicable for their business, e.g. for emissions (air, water) and
disposal of hazardous waste.

Any solid waste or wastewater should be appropriately stored, managed,
controlled and disposed of. Records of hazardous waste disposal should be
retained, and where services are available, the hazardous waste should be
handled over to an authorized waste contractor. Employees handling waste
should be effectively trained in safe handling.

The supplier should have procedures in place for notifying the local authorities in
case of accidental discharge or another environmental emergency.

CHILD LABOUR
PREVENTION OF CHILD LABOUR

Use of Child Labour is not permissible.

All employees at a factory should have reached the age of 15 (or 14 where ILO
Convention 138 makes an exception) or the age for completing compulsory
education, whichever of the two is higher.

To prevent child labour, the supplier should have policies and systems in place
and management should be trained in these to ensure that no child is employed.
The supplier should keep copies of official documentation of every worker that
verifies the worker’s date of birth. The supplier must not require the employee to
submit his/her original identification documents. Children visiting their parents at
the workplace must be registered and there shall be a designated and appropriate
meeting place.

If child labour is found in any place of production for the Ellos Group, the supplier
is obliged to take measures and find a solution in the best interest of the child. The
supplier needs to send that child to school to complete basic education, and the
factory needs to take care of that child’s education and living. Any costs for
education etc. must be paid by the factory.

YOUNG WORKERS
Young employees (below the age of 18) may only be employed in hon-hazardous
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